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CONG HOA XA HOI CHU NGHIA VIET NAM
SOCIALIST REPUBLIC OF VIETNAM
Pdclap - Ty do - Hanh phuc
Independence - Freedom - Happiness

HOP PONG GIA CONG PHAN MEM
SOFTWARE DEVELOPMENT OUTSOURCING CONTRACT
Yo FRT—

No.:.........

- Can c Luit Thwong mai ctia nwéc Cong hoa xa hoi chi nghia Viét Nam s6 36/2005/QH11
ngay 14/06/2005, stra d6i bo sung ngay 01/01/2006.

- Pursuant to the Commercial Law of the Socialist Republic of Vietnam No. 36/2005/QH11
dated June 14, 2005, amended and supplemented on January 1, 2006.

- Can c B ludt Dan sy cia nwéc Cong hoa xa hoi chi nghia Viét Nam thong qua ngay
24/11/2015 c6 hiéu lyc thi hanh ngay 01/01/2017.

- Pursuant to the Civil Code of the Socialist Republic of Vietnam dated November 24, 2015,
effective since January 1, 2017.

- Can c¥ chirc nang nhiém vu & kha nang ctia hai don vi

- Based on the functions, duties and capabilities of the two Parties

Tp. H6 Chi Minh, ngay ... thang ... nam 20XX
Ho Chi Minh city, .............. 20XX

Chung t6i gom co:

We include:

BEN A: CONG TY TNHH AAA
PARTY A: AAA CO., LTD

bia chi:

Address:

bién thoai:

Phone:

M3 s6 thué:

Tax code:

bai dién:
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Represented by:
Chtrc vu: Gidm DPdoc
Position: Director

BEN B: CONG TY TNHH BBB
PARTY B: BBB CO., LTD
bia chi:

Address:
bién thoai:
Phone:

M3 s6 thué:

Tax code:
bai dién:

Represented by:

Chtrc vu: Gidm Doc
Position: Director
SO tai khodan:

Account number:
Tén tai kKhoan:
Account name:

M¢& tai ngan hang:

At:

Cac Bén cung thoa thuin ky két Hop dong Gia cong san xuit Phan mém (sau day goi chung la
“Hop Pong”) v&i cac diéu khoan va diéu kién nhw sau:
The Parties agree to sign Software Development Outsourcing Contract (hereinafter referred to
as "Contract”) with the following terms and conditions:

CAC PINH NGHIA:

DEFINITIONS:

 “Pham vi cong viéc” nghia la phin cong viéc quy dinh tai Piéu 1 cia Hop dong nay, mo ta
chi tiét San phdm hodc Dich vu do Bén B cung cip va yéu ciu Bén A thwc hién.

* “Scope of work” means the content of work stipulated in Article 1 of this Contract, which
describes in detail the Products or Services assigned to Party A by Party B.

« “Ngoai pham vi cong viéc” nghia la thwc hién hoic tich hop véi cac hé thong bén thir ba ma
khong dwoc nhac trong pham vi cong viéc, hodc cac thay ddi trong pham vi cong viéc, hoic
thay doi trong yéu ciu ngwoi dung. Phan cong viéc lam thém dé hoan thanh cac yéu ciu nay
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sé dwoc yéu ciu Bén B thanh todn thém cho Bén A va ké hoach cua du an sé dwoc thay doi
sao cho phu hop véi sé lwgng cong viéc sau khi da bao gdbm phian thay doi nay.

* "Outside the scope of work" means the implementation or integration with third-party
systems that are not mentioned in the scope of the work, or changes within the scope of the
work, or changes in user requests. Party B shall pay Party A for the additional work to fulfill
these requests and the project plan shall be changed to suit the workload after such changes are
included.

* “San pham” nghia l1a tit ca cac van ban, tai liéu, phwong tién hodc cac vat tw khac, duwoc thé
hién dwdi bat ky hinh thirc nao (phdn mém, mi code....), dwoc tao thanh, san xuit b&i Bén A
lién quan dén Dich vu dwoc trinh ndp theo diy, bao gom nhirng hang muc mo6 ta trong Bang
mob ta Cong viéc dwgc phat trién hodc chuin bi bdi Bén A va cung cip cho Bén B.

e "Products"” means all documents, files, media or other materials, expressed in any form
(software, code, etc.), created, manufactured, or exported by Party A in connection with the
Services delivered hereunder, including items described in the Job Description built or prepared
by Party A and provided to Party B.

« “Vi pham Ho’p dong” nghia Ia mét Bén khong thwce hién, thwc hién khong day da hoic
khong dtng nghia vu theo théa thuin tai Hop dong nay.

 “Breach of Contract” means a Party not performing or performing incompletely or
improperly as agreed upon in this Contract.

* “Théng bao bang van ban” nghia 1a cac thong bo & dang gidy to, hodc vin ban dién tir
(email, tép tin).

 “Written notice” means notices in paper form or electronic form (emails, files).

PIEU 1: NOI DUNG HO'P PONG

ACTICLE 1: CONTENT OF CONTRACT

1.1. NQi dung cong viéc

1.1. Content of work

Trong Hop Dong nay, Bén A nhan gia cng san xut phan mém cho Bén B, cu thé: chiu trach
nhiém gia céng toan bé hay mot phan ctia dw 4n phét trién phidn mém cho Bén B. Bén A sé
nhén cong viéc va thyc hién dwdi sw quan ly, yéu ciu ctua Bén B.

In this Contract, Party A undertakes to perform software development for Party B, specifically
to be responsible for executing all or part of the software development project for Party B. Party
A shall accept the assignment and perform the work under the management and requirements
of Party B.

1.2. Pham vi cong viéc

1.2. Scope of work

Bén A dong y thuc hién cong viéc tai Diéu 1.1 ndi trén theo yéu ciu ctia Bén B nhw sau:
Party A agrees to perform the work in Article 1.1 above at the request of Party B as follows:
1.2.1. Bén A chi dinh nhin sw ddu m6i nhan yéu cau, lién hé véi Bén B va phu trach chit
lwong, tién do thwe hién cong viéc gia cong san xuit phan mém Teledoc cho Bén B (“Nhén sy
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du 4n”). Bén B sé thong bao cho Nhan sw dw an ctia Bén A tinh chit cta cong viéc dwoc giao
va théng bao kip thoi bit ky sw thay d6i nao néu cé.

1.2.1. Party A appoints personnel to receive Party B’s requests, contact with Party B and take
charge of the quality and progress of Teledoc software outsourcing work for Party B ("Project
Personnel”). Party B shall notify Party A's Project Personnel of the nature of the work assigned
and promptly notify changes if any.

1.2.2. Yéu cau cong viéc:

1.2.2. Job requirements:

e Bén A dap (rng moi yéu cau cong viéc cia dw 4n do Bén B giao va tuin theo yéu ciu cia Bén
B. Yéu cau va chi tiét cong viéc sé do Nhan sw dw an ctia Bén A tiép nhan va bao céo véi Bén B.
e Party A satisfies all the project’s work requirements assigned by Party B and complies with
Party B's requirements. The job requirements and details shall be received and reported to
Party B by Party A’s Project Personnel.

 Bén B sé cung cip cho Nhan s du 4n tai khoan email va cac tai khoan khéac dé truy cip dén
hé théng dé thuc hién dw an.

e Party B shall provide the Project Personnel with email and other accounts to access the system
to implement the project.

1.3. Nhan sw dw an

1.3. Project Personnel

1.3.1. Bén A sé chi dinh mdt nhém Nhan sw dy an phu trach thwc hién cong viéc cho dw an cua
Bén B. Cu thé nhv dwéi day:

1.3.1. Party A shall appoint a team of Project Personnel to perform the work for Party B's
project as follows:

1.3.2. Nhan s du 4n Bén A cung cip c6 thé tang hodc gidm tuy theo yéu ciu cia Bén B, nhwng
phai bao trwéc 30 ngay cho Bén A bang van ban.

1.3.2. Party A's Project Personnel headcount may be increased or decreased at the request of
Party B, given a 30-day notice to Party A in writing.

1.3.3. Bat ky thoi diém nao, Bén B ¢6 thé dé nghi Bén A chuyén giao nhém Nhén sw dw 4n Bén
A sang lam viéc nhw 1a nhan vién chinh thirc cia Bén B, viéc thwc hién sé can cit trén sy
thwong lwgng va thda thuan gitra hai bén.

1.3.3. At any time, Party B may request Party A to transfer Party A's Project Personnel team to
work as Party B's official staff, which shall be arranged based on the negotiation and
agreement between both parties.

1.4. Thei gian thwe hién

1.4. Execution time

1.4.1. Hop déng nay sé c6 hiéu lwc thuwe hién trong vong 12 (mwoi hai) thang tir ngay

oo/ ./20XX dén ngay .../.../20XX.
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1.4.1. This Contract shall take effect within 06 (six) months from ......... , 20XX to ......... , 20XX.
1.4.2. T .../.../20XX dén .../.../20XX Bén A duy tri nhém nhan sy dw an gom 04 (b6n) thanh
vién dam bao cac vi tri nhw quy dinh tai diéu 1.3.1 cia Hgp déng.

1.4.2. From ......... , 20XX to ......... , 20XX, Party A maintains a project team of 04 (four) members
to ensure the positions specified in Article 1.3.1 of the Contract.

1.4.3. Tl .../.../20XX dén .../.../20XX nhém nhén s dv 4n cia Bén A sé dwoc duy tri bao gom
3 (ba) thanh vién: 01 Senior Backend Engineer, 01 Senior Mobile Engineer, 01 QC Engineer.
1.4.3. From ......... , 20XX to ......... , 20XX, Party A maintains a project team of 3 (three) members:
01 Senior Backend Engineer, 01 Senior Mobile Engineer, and 01 QC Engineer.

PIEU 2: TRACH NHIEM CUA BEN A

ARTICLE 2: RESPONSIBILITIES OF PARTY A

2.1. Bén A ddm bdo Nhan sy dy an sé thwc hién cong viéc véi trinh do ki nang, kinh nghiém
chuyén mén, sw cin trong va chuyén cin thwong dwgc thue hién béi cac chuyén gia cong
nghé thong tin hay k§ sw phan mém trong cic cong viéc twong tu.

2.1. Party A ensures that the Project Personnel shall perform the work with the skills,
professional experience, care and diligence normally performed by information technology
experts or software engineers in similar jobs.

2.2.Bén A chiu trach nhiém vé ndng lwc va nang suit cia Nhén sy dw an. Trong trueong hop
dw 4n khong hoan thanh ding tién do do chit lwong hay nang suat ctia Nhan sy dw an cla
Bén A, Bén B c6 quyén yéu cau thay déi nhan sw khac c6 ndng lwc t6t hon va/hodc hai Bén
théng nhat phwong an giai quyét cho phu hop.

2.2. Party A is responsible for the competence and productivity of the Project Personnel. In case
the project is not completed on schedule due to the competence or productivity of Party A's
Project Personnel, Party B has the right to request a replacement of such personnel by other
higher qualified personnel and/or opt for other solutions as agreed accordingly by the two
Parties.

2.3. Trong trwong hop Nhan sy dw dn ctia Bén A xin chdm dit thwe hién cong viéc trudc thoi
han, Bén A c6 trach nhiém bé sung nhan su thay thé va chiu trach nhiém ban giao cong viéc
cho nhan sw maéi.

2.3. In the event that Party A's Project Personnel requests to terminate the work ahead of time,
Party A is responsible for making a personnel replacement and handing over the work to the
new personnel.

2.4.Bén A chiu hoan toan trach nhiém vé cac quyén lgi vé lwong, thwdng cia Nhan s dw 4n
ciia Bén A phu hgp véi chinh sach cia Bén A va quy dinh ctia B luat lao dong.

2.4. Party A is fully responsible for the salary and bonus payment to Party A's Project Personnel
in accordance with Party A's policies and the Labor Code.

2.5. Nhan sw dw an c6 trach nhiém gi bdo cdo hang ngay hodc hang tudn cho ngwoi quan ly
ctia Bén B vé thong tin dw an, tién d6 cong viéc thong qua trao doi trwc ti€p va email.

2.5. The Project Personnel are responsible for sending daily or weekly reports on the project’s
information and progress to Party B's supevisors through direct communication and email.
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2.6. Bén A chiu trach nhiém xuit h6a don tai chinh hop 1& cho Bén B.

2.6. Party A is responsible for issuing a valid financial invoice to Party B.

2.7.Bén A c6 cac quyén va nghia vu khac theo quy dinh tai Hop dong nay va quy dinh phap
luat.

2.7. Party A has other rights and obligations as stipulated in this Contract and the law.

PIEU 3: TRACH NHIEM BEN B

ARTICLE 3: RESPONSIBILITIES OF PARTY B

3.1. Thanh toan cho Bén A gia tri Hop dong theo cac quy dinh tai Piéu 4 cia Hop déng nay.
3.1. Party B shall pay Party A the Contract value in accordance with the provisions of Article 4
of this Contract.

3.2. Ben B c6 trach nhiém cung cip cac quy dinh, n6i quy, yéu cau, chinh sach c6 lién quan
dén céng viéc cho Nhén sy dw 4n va c6 quyén yéu cau Nhan sy duw an Ky Thoa thudn bao méit
thong tin néu thay can thiét.

3.2. Party B is responsible for providing project-related regulations, rules, requirements, and
policies to the Project Personnel and has the right to request the Project Personnel to sign a
Non-Disclosure Agreement if necessary.

3.3. Bén B dam bao cac ngay nghi phép, ngay nghi 1é, tét cho nhan sw dv 4n ctia Bén A déi voi
nhitng nhan sy da tham gia vao dw an cia Bén B theo quy dinh ctia B luat Lao dong.

3.3. Party B ensures annual leaves, public holidays and New Year holidays for Party A’s Project
Personnel participating in Party B's projects in accordance with the Labor Code.

3.4.Bén A c6 cac quyén va nghia vu khac theo quy dinh tai Hop déng nay va quy dinh phap
luat.

3.4. Party A has other rights and obligations as stipulated in this Contract and the law.

PIEU 4: GIA TRI HOP PONG VA PH'ONG THU’C THANH TOAN

ARTICLE 4: CONTRACT VALUE AND PAYMENT METHOD

4.1. Gia tri Hop dong

4.1. Contract value

4.1.1. Phi dich vu:

4.1.1. Service fee:

4.1.2. Phi nay da bao gbm thué gia tri gia ting (0% cho san phdm phan mém), cac khoan chi
phi khac va 1a gia c6 dinh, 4p dung cho toan bd du an. Bit ky yéu t6 nao phat sinh lam ting gia
tri cia Hop dong déu khong dwgc chidp nhén, ngoai trir treorng hop phat sinh theo yéu ciu
ctia Bén B va phai dugc thong bdo cho Bén A bang vin ban hop 1&.

4.1.2. This fee includes value-added tax (0% for software products), other expenses and is a
fixed price, applicable to the entire project. Any factors that increase the Contract value are not
accepted, except for the case required by Party B and must be notified to Party A in writing.
4.1.3. Trwong hop c6 phat sinh céng viéc m&i ngoai pham vi cong viéc néu tai Diéu 1, hai Bén
s& thdng nhit phan phi dich vu phat sinh thém nay bang vin ban truéc khi phat sinh.
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> Trén day |a ban xem trwéc, chi thé hién 50%
ndi dung tai liéu.

» Sau khi bAm MUA HANG va thanh toan online
trén website, ban sé nhan dwoc email chira tai
lieéu dang file word v&i 100% ndéi dung.

> Nhiéu cach thiec thanh toan: chuyén khoan, thé ngan hang,

internet banking, MoMo, ZaloPay, GrabPay, AirPay...
> Lién hé 0934.436.040 (Zalo, Viber) néu ban can hé tro thém.




