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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phuc
SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

HOP PONG DICH VU THIET KE WEBSITE
WEBSITE DESIGN CONTRACT

So: ...
No. ...

- C&n ct Bo luat Dan suw s6 91/2015/QH13 dwoc Québc hodi nwéc Cong hoa xa hoi chi nghia Viét
Nam théng qua ngay 24 thang 11 nam 2015;

- Pursuant to the Civil Code No. 91/2015/QH13 passed by the National Assembly of the Socialist
Republic of Vietnam on November 24, 2015;

- C&n ct Luat Thuwong mai s6 36/2005/QH11 dwoc Quéc hdi nwéc Cong hda xa hdi chil nghia
Viét Nam théng qua ngay 14 thang 6 nam 2005;

- Pursuant to the Commercial Law No. 36/2005/QH11 passed by the National Assembly of the
Socialist Republic of Vietnam on June 14, 2005;

- Can cr Nghij dinh 72/2013 /ND-CP vé& quan ly, cung cép, st dung dich vu Internet va théng tin
trén mang; dwoc stra ddi bd sung trong Nghi dinh 27/2018/ND-CP;

- Pursuant to Decree 72/2013/ND-CP on management, provision and use of Internet services and
online information, amended and supplemented by Decree 27/2018/ND-CP;

- Can clr vao nhu cau va kha nang cla cac bén.

- Based on the needs and capabilities of the two parties.

Hop ddng dich vu thiét ké website nay (“Hop dong”) dwoc ky két vaongay .......... gitra cac bén
sau day:

This website design contract (“Contract”) is made on ............. by and between the following
parties:

Bén str dung dich vu:
Client:

Dia chi:
Address:

Dién thoai:
Phone:

M3 sé thué:

Tax code:

Tai khoan sé:
Account no.

Dai dién bai:
Represented by:
Chtrc vu:
Position:
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Theo gidy uy quyén sb (néu co):
According to power of attorney no. (if any):
(Sau day goi tat la “Bén A”)

(hereinafter referred to as “Party A”)

Bén cung cap dich vu:

Service provider:

Dia chi:

Address:

bién thoai:

Phone:

Ma sb thué:

Tax code:

Tai khoan sb:

Account no.

Dai dién bai:

Represented by:

Chtrc vu:

Position:

Theo gidy uy quyén sb (néu co):

According to power of attorney no. (if any):

(Sau day goi tat Ia “Bén B”)

(hereinafter referred to as “Party B”)

Hai bén thdng nhét ky két Hop déng véi cac diéu khoan va diéu kién nhu sau:
The two parties hereby agree to sign the Contract with the following terms and conditions:

Diéu 1: Pham Vi Céng Viéc

Article 1: Scope of Work

Bén A chi dinh Bén B va Bén B dong y thwc hién dich vu thiét ké va xay dwng cho B&n A moét
website dat tai tn mién .............. (sau day goi tat 1a “Website”). Chi tiét vé cAu tric, chirc nang
Website dwoc quy dinh cu thé nhw sau:

Party A appoints Party B and Party B agrees to perform web design and development services for
a website of Party A located at the domain name .............. (hereinafter referred to as “Website”).
Details of the structure and functions of the Website are specified as follows:

- Giao dién Website: Bén A lwa chon theo mau c6 san hodc Bén B thiét ké riéng theo cac yéu cau
cu thé ctia Bén A

- Web user-interface (Ul) design: Party A chooses among available themes or Party B designs
one according to the specific requirements of Party A

-Ngén nglr Website: tiéng Viét va tiéng Anh

- Website language: Vietnamese and English

- Hé théng quan tri ndi dung website (CMS): Wordpress/Joomla!/Drupal...........

- Website Content Management System (CMS): Wordpress/Joomla!/Drupal..............

-N&i dung hién thj & trang chi gém: Logo, Menu chirc ndng, Banner, Gidi thiéu tém tat vé cong ty,
San pham/dich vu ndi bat, Cac dw an ndi bat, Nhan xét ciia khach hang, Cac tin tirc va bai viét
m&i nhat, Théng tin chan trang (footer).
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- Contents displayed on the homepage include: Logo, Function Menu, Banner, Brief introduction
of the company, Featured products/services, Featured projects, Customer testimonials, Latest
news and articles, Footer.

- C4c tinh ndng chinh ctia Website: Banner, Trang, Bai viét, San pham, Gié hang, Form lién hé,
Chat/Hb tro trwc tuyén, Ban dd, nat lién két véi Facebook/Youtube/Zalo.

- Main features: Banner, Pages, Posts, Products, Shopping Cart, Contact Form, Chat/Online
Support, Map, buttons directing to Facebook/Youtube/Zalo.

- Giao dién hién thi cia Website phai twong thich v&i thiét bj di déng.

- Web Ul design must be compatible with mobile devices.

- Website dwoc toi wu hda cong cu tim kiém (SEQ) mirc d6 co ban. Néu Bén A cé nhu ciu st
dung dich vu SEO chuyén sau ctia Bén B, hai bén sé théa thuan cu thé bang mét phu luc Hop
dong.

- The Website is fundamentally optimized for search engines (SEQ). If Party A has a need to use
Party B's intensive SEO services, the two parties shall specifically agree in an annex to the
Contract.

- Website dwoc cai dat chirc ndng ban hang trwc tuyén (e-commerce) & mirc do co ban. Néu Bén
A c6 nhu cau st dung dich vu xay dwng gian hang thwong mai dién t&r chuyén sau ctia Bén B, hai
bén sé thda thuan cu thé bang mét phu luc Hop dong.

- The Website is installed with basic e-commerce function. If Party A needs to use Party B's
intensive e-commerce development services, the two parties shall specifically agree in an annex
to the Contract.

Diéu 2: Thoi Gian Thwe Hién Hop Dong

Article 2: Contract Performance Term

Thoi gian thiét ké va xay duwng Website 14 ... ngay 1am viéc bat diu tinh tr ngay Bén B nhan
dworc tién tam (ng tlr Bén A, khong bao gébm Thir bay, Cha nhat, ngay 18, va thoi gian chd doi
Bén A cung cap thong tin va ndi dung dé thwc hién dich vu.

The term for design and development of the Website is ... working days starting from the date
Party B receives the advance from Party A, excluding Saturdays, Sundays, holidays, and waiting
time for Party A to provide Party B with information and content to perform the service.

Thoi gian ban giao di¥ liéu Website: trong vong 1 (m6t) ngay lam viéc sau khi Bén B nhan du tién
thanh toan Dot ........ ttr Bén A.

Website’s data handover time: within 1 (one) working day after Party B receives full payment of
Phase ....... from Party A.

Diéu 3: Gia Tri Hop Pong Va Thanh Toan
Article 3: Contract Value and Payment
3.1. Gia tri Hop déng:

3.1. Contract value:

Tong Gia tri Hop dong: ........... (Bang chi: ........... ), da bao gdm thué GTGT & nhirng hang muc
chiju thué theo quy dinh cua phap luat.

Contract Value: .............. (Inwords: .............. ), inclusive of VAT in taxable items as prescribed
by law.

Gia trén khong bao gdm phi thué tén mién (domain) va may chu lwu trir (hosting) cua Website,
cac phi nay do Bén A ty thanh toan v&i cac nha cung cap dich vu twong ng.
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The above price does not include the domain name and hosting fees for the Website which are
paid by Party A directly to the respective service providers.

3.2. Phwong thire thanh toan:

3.2. Payment methods:

Tién mat hoac chuyén khoan vao tai khoan dwoc chi dinh ctia Bén B nhw sau:

By cash or transfer to Party B's designated bank account as follows:

Chu tai khoan: ...........

Account holder: ..............

S6 tai khoan: ...........

Account no. ...........

Tai Ngan hang: ........... , Chinhanh: ...........
At oo, Bank, .............. Branch

3.3. Th&i han thanh toan:

3.3. Payment term:

[Trwdng hop Gia tri Hop déng I&n, cé thiét ké giao dién riéng theo yéu cau]

[In case of large Contract Value with customized web Ul design]

Téng Gia tri Hop déng nay sé dwoc Bén A thanh toan cho Bén B thanh 4 (bén) dot nhuw sau:

The Contract Value shall be paid by Party A to Party B in 4 (four) installments as follows:

+ Dot 1: Bén A dat coc 10% téng Gia tri Hop dong cho Bén B, twong dwong véi sé tién .............
(bang chi: ............. ) trong thoi gian 5 (nam) ngay lam viéc ké tir ngay hai bén ky két Hop ddng
va Bén A nhan dwoc hda don tai chinh tir Bén B.

* Phase 1: Party A deposits 10% of the Contract value to Party B, equivalent to the amount

of v (inwords: ............. ) within 5 (five) working days from the date of Contract signing
and Party A’s receipt of a valid financial invoice from Pan‘y B.

+ Dot 2: Sau khi hoan thanh phan thiét ké giao dién cta website, Bén A thanh toan 40% tong Gia
tri Hop dong, twong dwong voi s6tién ............. (bang chiv: ............. ) trong thoi gian 10 (mwoi)
ngay lam viéc ké tlr ngay Bén B hoan tat phan thiét ké giao dién cia website va dwoc Bén A chéap
thuan bang van ban va Bén A nhan dwoc héa don tai chinh hop |é tir Bén B.

» Phase 2: After completing the web Ul design, Party A pays 40% of the Contract Value,
equivalent to the amount of ............. (inwords: ............. ) within 10 (ten) working days from the
date Party B completes the web Ul design which is approved by Party A in writing and Party A
receives a valid financial invoice from Party B.

+ Dot 3: Bén A thanh toan 45% téng Gia tri Hop dong twong dwong véisb tién ............. (béng
chv: ............. ) trong th&i gian 10 (mwdi) ngay l1am viéc ké tir ngay Bén B hoan tat toan bo cong
viéc tai Hop déng, dwoc Bén A ky bién ban nghiém thu Website dwa vao st dung va Bén A nhan
dwoc hda don tai chinh hop |1€ tir Bén B.

* Phase 3: Party A pays 45% of the Contract Value equivalent to the amount of ............. (in
words: ............. ) within 10 (ten) working days from the date Party B completes all work under the
Contract, which is accepted by Party A in an acceptance minutes, and Party A receives a valid
financial invoice from Party B.

+ Dot 4: Bén A thanh toan 05% téng Gia tri Hop dong, twong duwong véi s tién ............. (bang
chiv: ............. ) trong th&i gian 5 (ndm) ngay 1am viéc ké tir ngay hét thdi han bao hanh va Bén A
nhan dwoc héa don tai chinh hop 1 tir Bén B. Sé tién nay sé bi Bén A gil lai néu Bén B khong
thwe hién dung nghia vu bao hanh cdia minh theo théa thuan.

* Phase 4: Party A pays 05% of the Contract Value, equivalent to the amount of ............. (in
words: ............. ) within 5 (five) working days from the date of expiry of the warranty period and
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Party A receives a valid financial invoice from Party B. This amount shall be withheld by Party A if
Party B fails to properly perform its warranty obligations under the Contract.

[Trwdng hop Gia tri Hop déng nhd, véi thiét ké giao dién lwa chon theo mau cé san]

[In case of small Contract Value with web Ul design chosen among available themes]

Tbng Gia tri Hop ddng nay sé dwoc Bén A thanh toan cho Bén B thanh 2 (hai) dot nhw sau:

The Contract Value shall be paid by Party A to Party B in 2 (two) installments as follows:

+ Dot 1: Bén A dat coc 50% téng Gia tri Hop dong cho Bén B, twong dwong véisb tién .............
(bang chi: ............. ) trong thoi gian 5 (ndm) ngay lam viéc ké tir ngay hai bén ky két Hop dong
va Bén A nhan dwoc hda don tai chinh tir Bén B.

* Phase 1: Party A deposits 50% of the Contract Value to Party B, equivalent to the amount

o] U (inwords: ............. ) within 5 (five) working days from the date of Contract signing
and Party A’s receipt of financial invoice from Party B.

+ Dot 2: Bén A thanh toan 50% téng Gia tri Hop dong twong dwong véisb tién ............. (bang
chv: ............. ) trong thei gian 10 (mwoi) ngay lam viéc ké tir ngay Bén B hoan tat toan bo cong
viéc tai Hop df‘)ng, dwoc Bén A ky bién ban nghiém thu Website dwa vao st dung va Bén A nhan
dwoc hda don tai chinh hop 1€ tir Bén B.

* Phase 2: Party A pays 50% of the Contract Value equivalent to the amount of ............. (in
words: ............. ) within 10 (ten) working days from the date Party B completes all work under the
Contract, which is accepted by Party A in an acceptance minutes, and Party A receives a valid
financial invoice from Party B.

Trudng hop Bén A khdng thanh toan dung han thi phai chiu 1ai cham tra tinh theo 150% lai suét
tién g ky han 1 ndm hién hanh ctia ngan hang Vietcombank cho sb ngay cham tra.

In case Party A fails to pay on time, it must bear the late payment interest calculated at 150% of
Vietcombank's then-current 1-year term deposit rate for the number of days of late payment.

Diéu 4: Quyén Va Nghia Vu Cua Hai Bén

Article 4: Rights and Obligations of the Two Parties

4.1. Quyén cua Bén A

4.1. Rights of Party A

Puoc Bén B cung cap dich vu theo dung thdi han va ndi dung da thoa thuan trong Hop déng.
Receive the service by Party B on time and according to the content agreed in the Contract.
Yéu cau Bén B bao hanh khi dap ng dwoc diéu kién bdo hanh.

Ask Party B for warranty when the warranty conditions are met.

S& hiru va ndm gilr toan bd ban quyén dbi véi Website, bao gébm tén mién, ndi dung va toan bod
co s& di¥ liéu gan lién véi né sau khi ban giao.

Own and hold all copyrights to the Website, including the domain name, content and all
databases attached to it after the handover.

4.2. Nghia vu ciia Bén A

4.2. Obligations of Party A

Cung cép tai liéu, hinh anh, théng tin cho Bén B phuc vu cho viéc thiét ké va xay dung Website;
chiu trach nhiém vé tinh phap ly va ban quyén ctia ndi dung da cung cap cho Bén B.

Provide content including documents, images and information to Party B for the design and
development of the Website; responsible for the legality and copyright of the content provided to
Party B.

Thanh toan dung thdi han va phuong thire da thoa thuan trong Hop ddng.
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Make payment on time and in the method agreed in the Contract.

Duy tri di¥ liéu dw phong can thiét sau khi da nhan ban giao Website.

Maintain the necessary data backup after receiving the handover of the Website.

Kiém tra, nghiém thu, va nhan ban giao Website khi Bén B hoan t4t viéc thiét ké va xay dwng
Website nhw quy dinh trong néi dung ctia Hop dong nay.

Inspect, accept, and receive the Website when Party B completes the design and development of
the Website as specified in this Contract.

Tw bd sung, cap nhat ndi dung Website sau khi dwoc Bén B hwéng dan cach quan tri.

Make update to the Website’s content after being guided by Party B on web administration.
4.3. Quyén ciaBén B

4.3. Rights of Party B

> Trén day |a ban xem trwée, chi thé hién 50% tai liéu.
> DAT MUA va thanh todn trén website
www.dichthuatsms.com dé nhan file word day dua.

> Nhiéu cach thanh toén: chuyén khodn, thé ngan hang, quét
méa QR, quét ma MoMo, ZaloPay, AirPay, ViettelPay...
> Lién hé 0934.436.040 (Zalo, Viber) néu ban can hé tro.




