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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phuc
SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

HQP PONG DICH VU NGHIEN CUU THI TRUONG
CONTRACT FOR MARKET RESEARCH SERVICES

S6: .../...
No: .../...

Can ctr:

Pursuant to:

— B0 luat dan sy 2015 va cac van ban huéng dan;

— Civil Code 2015 and guiding documents,

— Luat thuong mai 2005 va cac van ban huéng dan;

— Commercial Law 2005 and guiding documents;

— Nhu cau va kha ning cung cip cla cac bén.

- Demand and capacity of the parties.

Hém nay, ngay ..., ching t6i gom:
As of today,.. ..., the undersigned includes the following parties:

A. Bén A (Bén thué dich vu)
A. Party A (Client)

— Tén cong ty:

- Company name:

— bia chi:

- Address:

— 86 dién thoai:

- Tel:

— M3 s6 ding ky doanh nghiép:
- Business registration number:
— Nguoi dai dién: Chuc vu:

- Representative: Position:
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B. Bén B (Bén cung cip dich vu)

B. Party B (Service Provider)

— Tén cong ty:

- Company name:

— bia chi:

- Address:

— S6 dién thoai:

- Tel:

— M3 s6 dang ky doanh nghiép:

- Business registration number:

— Nguoi dai dién: Chuc vu:

- Representative: Position:

Trén co so thoa thudn, hai bén ddng y ky két Hop dong dich vu nghién ctru thi trudng
(“Hop ddng”) véi cac ndi dung sau:

The two parties hereby agree to sign a Contract for Market Research Services
(“Contract”) with the following terms and provisions:

Diéu 1: Pham vi cong viéc

Article 1: Scope of work

Bén A ddng y thué va Bén B dong ¥ cung cip dich vu nghién ctru thi truong cho hoat dong
marketing cho san pham ............ cua Bén A trong khoang thoi gian tir ........... dén
............. bao gdm céc cong viée sau:

Party A agrees to assign Party B and Party B agrees to provide Party A with market
research services for marketing activities of the ............ product of Party A in the period
from ............. 10 ooevenan. including the following tasks:

— Khéo sat nhu cau thi truong;

- Market demand survey;

— Phan tich hanh vi nguoi dung;

- Consumer behavior analysis;

— Panh gia muc d6 hai 10ng cua thi truong ddi v6i san pham;

- Assessment of consumer satisfaction with the product(s);

— Dénh gié trai nghiém khach hang;

- Assessment of customer experience;

— Xay dung chién lugc Marketing;
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- Development of marketing strategies ;
— Mot sd cong viéc khac theo sy thoa thuan ctia hai bén.
- Some other tasks as agreed by both parties.

Piéu 2: Thuc hién Hop dong

Article 2: Contract implementation

1. Trong thoi gian ............ thang tinh tir ngay Hop déng co hiéu luc, Bén B thuc hién va
hoan thanh cac céng viée tai Diéu 1 Hop ddng nay;

1. Within ............ months from the effective date of the Contract, Party B shall perform
and complete the tasks specified in Article I of this Contract;

2. Bén A cung cap cic tai liéu, hd so lién quan dén qua trinh khao sat theo yéu cau cua Bén
B dé hd tro thuc hién cong viéc;

2. Party A provides documents and records related to the survey process at the request of
Party B to support the performance of the work;

3. Bén B guri cho Bén A Bao céo ké hoach thyc hién timg dau viée theo Diéu 1 Hop dong
nay trude khi thuc hién dau viéc tuong Ung; déng thoi thuce hién theo su sira doi ké hoach
thuc hién cua Bén A néu co;

3. Party B sends Party A an implementation plan for each task according to Article 1 of
this Contract before performing the corresponding task, and comply with Party A’s
modification of the implementation plan, if any;

4. Bén B giri Bao céo tién d6 cong viéc cho Bén A dinh ky 1 thang/lan va sau khi hoan
thanh mdi dau viéc;

4. Party B sends Party A progress reports on a monthly basis and after completing each
task;

Diéu 3: Chi phi va thanh toan

Article 3: Service fee and payment

1. Phi dich vu hai bén théng nhat 14 ... VND; dugc Bén A thanh toan cho Bén B theo céc
dot:

1. Service fee agreed by both parties is ...VND, which shall be paid by Party A to Party B
in installments:

—Dot 1: ...

- Ist payment: ...

— Dot 2: ...
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- 2" payment: ...

2. Phuong thirc thanh toan:

2. Payment method.:

3. Chi phi trén da bao gdm tron goi tat ca cac chi phi lién quan phat sinh ddi v6i Bén B
trong qué trinh thue hién Hop dong.

3. The above fee includes all relevant costs incurred by Party B during the performance of
the Contract.

Diéu 4: Ban quyén va bao mat

Article 4: Copyright and Confidentiality

1. Sau khi Bén B hoan thanh ban giao Béo céo két qua cong viéc cho Bén A, Bén A c6 toan
quyén tai san di véi Bao cdo két qua nay; Bén B chi co quyén duoc ghi nhan nhur tac gia
cua Bao cao;

1. After Party B completes handing over the Results Report to Party A, Party A has full
property rights to this Results Report; Party B has only the right to be credited as the
author of the Report;

2. Bén B cam doan Bao cdo két qua cong viéc ban giao cho Bén A 1a thanh qua sang tao
ctia Bén B, khong sao chép va khong c6 tranh chip vé quyén s hitu tri tué v6i bt ky bén
thtr ba nao khac;

2. Party B undertakes that the Results Report handed over to Party A is the creative work
performed on Party B’s own, which is not copied from or subject to a dispute over
intellectual property rights with any other third party;

3. Moi thong tin lién quan dén bi quyét, dir liéu, tinh hinh va ké hoach kinh doanh, ma Bén
A cung cip cho Bén B va ndi dung Béo céo két qua cong viéc Bén B ban giao cho Bén A
déu 1a thong tin mat;

3. All information related to business know-how, data, situation, and plans which Party A
provides to Party B and the content of the Results Report handed over by Party B to Party
A is confidential information;

4. Bén B khong duoc cung cp thong tin mat cho bat ky bén thir ba nao khac (ngoai trir cc
co quan chirc ning trén co s& chap hanh phap luit); ciing nhu khéng duogc st dung thong
tin mat dé thuc hién hodc gdp phan thyc hién hanh vi gdy anh huong dén loi ich ciia Bén
A;

4. Party B must not provide confidential information to any other third party (except for
the competent authorities for the purpose of law observance); as well as not to use
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confidential information to conduct or contribute to the conduct of acts that affect the
interests of Party A;

Diéu 5: Quyén va nghia vu ciia Bén A

Article 5: Rights and obligations of Party A

1. Pugc hudng cac quyén va loi ich hop phap tir dich vu duge cung tng;

1. Be entitled to lawful rights and benefits from the services provided,

2. Yéu cau Bén B thyc hién dung cam két trong Hop ddng;

2. Request Party B to properly perform its commitments hereunder;

3. Yéu cau Bén B cung cép cac thong tin vé tién d6 thuc hién cong viéc theo thoa thuén;
3. Request Party B to update on the work progress as agreed,

4. Yéu cau Bén B giai quyét cac thac mac, khiéu nai lién quan dén chat lugng dich vu va
yéu cau Bén B stra d6i, hoan thién cong viéc trong truong hop chua dat yéu cau;

4. Request Party B to respond to questions and complaints related to service quality and
request Party B to amend and complete the work in case it is not satisfactory;,

5. Thanh toan phi dich vu theo dung théa thuan trong Hop dong;

5. Pay service fees as agreed in the Contract;

6. Thanh toan 13i suat cham tra trong trudng hop cham thanh toan;

6. Pay late payment interest in case of late payment;

7. Cung cép cac thong tin can thiét theo yéu cau ctia Bén B dé phuc vu cho viéc thuc hién
Hop ddng va chiu trach nhiém vé tinh x4c thuc ciia cac thong tin di cung cép;

7. Provide necessary information at the request of Party B to serve the performance of the
Contract and take responsibility for the accuracy of the provided information;

8. HO tro can thiét cho Bén B trong viéc thuc hién Hop déng;

8. Provide necessary support for Party B in the performance of the Contract;

9. Cac quyén va nghia vu khéc theo quy dinh ctia phap luat.

9. Other rights and obligations as prescribed by law.

Diéu 6: Quyén va nghia vu cia Bén B

Article 6: Rights and obligations of Party B

1. Yéu cau Bén A thyc hién dung cam két trong Hop dong;

1. Request Party A to properly perform its commitments hereunder;

2. Pugc nhan thanh toan phi dich vu day du va ding thoi han trong Hop dong;
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> Day |a ban xem trwéc, chi thé hién 50% tai liéu.

> DAT MUA va thanh toan tai www.dichthuatsms.com
dé nhan file word day da ngay lap tirc.

» Hodc GUI YEU CAU DICH THUAT cho tai liéu caa ban.

> Lién hé 0934.436.040 (Zalo, Viber) dé hé tro ngay.
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