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1. PURPOSE 

 - This procedure is established to define the authority and responsibility to 
eliminate the causes of detected non-conformities or other undesirable conditions in order 
to prevent recurrence. 

 - This process provides a uniform method for handling non-conformities by the 
Company. 

2. SCOPE 

All production and business activities of the Company within the system. 

3. DEFINITIONS 

1. Nonconforming products are products that do not ensure food safety and 
quality criteria or do not meet certain product criteria that the Company has planned. 

2. Corrective Action: Action taken to eliminate the cause of a non-conformity 
that has occurred and detected or other non-conformities. 

4. CONTENT 

4.1 Review of non-conformities & causes of non-conformities 

 When significant or systematic non-conformities are detected in the following 
processes: 

 Production. 

 Transactions with customers. 

 Delivery of products to customers, including customer complaints. 

 Management of distributors and markets. 

 Internal assessment. 

 The relevant departments are responsible for analyzing to find out the cause of 
the non-conformities. 

https://www.dichthuatsms.com/
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 Đây là bản xem trước, chỉ thể hiện 50% tài liệu.  
 ĐẶT MUA và thanh toán tại www.dichthuatsms.com  

để nhận file word đầy đủ ngay lập tức. 
 Hoặc GỬI YÊU CẦU DỊCH THUẬT cho tài liệu của bạn. 
------------------------------------------------------------------------- 
 Liên hệ 0934.436.040 (Zalo, Viber) để hỗ trợ ngay. 
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