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PARTIES:
CAC BEN:

Supplier

Nha Cung cip

Name (Name Of COMPANY) . . . .o oottt e et e e et e e e
Tén (tén cong ty)

Legal form (e.g. limited liability company) . .. .......... e
Hinh thirc phap ly (vi du cong ty trach nhiém hitu han)

Country of incorporation and (if appropriate) trade registernumber .. .......................
Quioc tich va s6 dang ky kinh doanh (néu co)

Address (address of place of business of the Supplier, phone, fax, e-mail) . ...................
Pia chi (dia diém kinh doanh ciia Nha Cung cdp, sé dién thoai, s6 fax, email)

Represented by (surname and first name, address, position, legal title of representation) . ........

Dai dién boi (tén ho, dia chi, chirc vu, tham quyén dai dién)

Client

Khach hang

Name (Name Of COMPANY) . . . ..ottt et e et et e e e
Tén (tén cong ty)

Legal form (e.g. limited liability company) . .. ......... .t
Hinh thiec phap Iy (vi du cong ty trach nhiém hiru han)

Country of incorporation and (if appropriate) trade registernumber .. .......................

Quoc tich va s6 dang ky kinh doanh (néu co)

Address (address of place of business of the Client, phone, fax, e-mail) .. ....................

Dia chi (dia diém kinh doanh ciia Khéch hang, s6 dién thoai, s6 fax, email)
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Dai dién boi (tén ho, dia chi, chirc vu, tham quyén dai dién)
Collectively “the Parties”
Sau ddy goi chung la "Cac Bén"

Background

Boi cinh chung

A. The Client carries on business in the [field/provision/supply of — specify].

A. Khdch hang kinh doanh trong [linh vuc/cung cdp - néu cu thé]

B. The Supplier undertakes as part of its business the provision of services in relation to
[specify].

B. Nha Cung cdp thuwce hién viéc cung g dich vu lién quan dén [néu cu thé] voi tinh chat la
mét phan cong viéc kinh doanh ciia minh.

C. The Client wishes to engage the Supplier to provide such services in relation to the Client’s
business, and the Supplier is willing to provide such services accordingly, on the terms of this
contract.

C. Khdch hang mong muon Nha Cung cdp cung ieng cdc dich vu lién quan dén cong viéc kinh
doanh ciia Khach hang va Nha Cung cdp sdn sang cung vmg cdc dich vu dé theo cdc diéu khodn
ciia hop déng nay.

D. [If necessary, give an additional short explanation of the reason for the contract. If not
necessary, delete this sub-section D.]

D. [Néu can thiét, dwa ra gidi thich ngdn gon bé sung vé Iy do ciia hop dong. Néu khéng cin
thiét, ¢é thé xéa muc D nay.]

Operative provisions

Cic diéu khodn hoat djng

1. Supply of the service - Qualifications of the Supplier

1.  Cung irng dich vu - Tiéu chudn vé Nha Cung cdp

1.1 The Supplier shall provide the following service(s) to the Client, subject to the terms
agreed in this contract and the more detailed specifications contained in schedule 1: [describe the
service(s)]

1.1.  Nha Cung cdp phdi cung itng cdc dich vu sau cho Khach hang theo cdc diéu khodan théa
thudn trong hop déng nay va cdc ddc diém chi tiét hon trong phu luc 1: [mo ta dich vu]
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1.2 The Supplier represents that it has all necessary capacity and qualifications to supply the
services the aforementioned services.

1.2.  Nha Cung cdp phdi chitng minh minh c¢é di ndng lwc va pham chat can thiét dé cung img
cac dich vu noi trén.

1.3 The service(s) to be provided to the Client by the Supplier under this contract shall be
rendered at/in [specify place(s) of performance — delete sub-clause if not relevant]:

1.3.  Cdec dich vu dwoc cung itng theo hop dong ndy cho Khéch hang boéi Nha Cung cdp phdi
dwoc thuce hién tai [néu cu thé noi thuc hién - ¢ thé xéa bé khoan nay néu khong lién quan] :

1.4  The service(s) to be provided to the Client by the Supplier under this contract shall be
rendered on [specify date/time of performance].

1.4 Dich vu dwoc cung trng cho Khdch hang béi Nha Cung cap theo hop dong nay phdi dicge
thwe hién vao [néu Ngay/gio thuc hién].

[Alternative 1: If the service(s) are to be provided during a certain time:

[Phwong dn 1: Néu dich vu dwoc cung g trong mét khodng thoi gian nhat dinh:

“1.4 The service(s) to be provided to the Client by the Supplier under this contract shall be
rendered between ... ....... and.......... [specify timeframe/duration of performance], with
the following intervals . ......... [specify if necessary].”]

"].4 Dich vu dwoc cung itng cho Khdch hang béi Nha Cung cdp theo hop dong nay sé dwoe thire
hién giita va [néu cu thé khung thoi gian/thoi han thuwce hién] véi cdc khoang ngung xen
gitta sau [néu cu thé néu can — xéa bé néu khong lién quan]."]

[Alternative 2: If there are different times/timeframes for the various services to be provided.:
[Phwong dn 2: Néu c6 nhitng thoi gian/khung thoi gian khdc nhau dé thwe hién cdc dich vu khéc
nhau:

“1.4 The service(s) to be provided to the Client by the Supplier under this contract shall be
rendered pursuant to the following schedule:

"].4 Céc dich vu dwege cung iing cho Khéch hang béi Nha Cung cdp theo hop dong nay phdi dwoc
thuc hién theo 10 trinh sau day:

1.4.1 Service [to be specified] shall be provided on [specify date/time].
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1.4.1 Dich vu [néu cu thé] phdi dwoc cung img vao [néu Ngay/thoi gian].

1.4.2 Service [to be specified] shall be provided between .......... and.......... [specify
timeframe/duration of performance]. with the following intervals . ......... [specify if
necessary].”’]

1.4.2  Dich vu [néu cu thé] phdi dwoc cung vmg giita va [néu khung thoi gian/thoi han
thuee hién] véi khodng thoi gian xen gitta  [néu cu thé néu can thiét]."]

1.5 The service shall be provided subject to the terms of this contract and in accordance with
the specifications listed in schedule 1, [and otherwise in accordance with the Supplier’s current
brochure or other published literature relating to the service from time to time — to be deleted if not
relevant/not applicable].

1.5 Dich vu phdi dwoc cung g phit hop véi cdc diéu khodan ciia hop dong ndy va theo cdc
miéu ta cu thé quy dinh trong phu luc 1, [va cé thé theo tdi liéu giGi thiéu hién hanh cia Nha Cung
cdp hay cdc dn ban khdc lién quan dén dich vu tai timg thoi diém - c6 thé xéa bé néu khong lién
quan/khong ap dung].

1.6 The Supplier may at any time without notifying the Client make any changes to the
service(s) which are necessary to comply with any applicable safety or other statutory
requirements, or which do not materially affect the nature or quality of the service(s).

1.6 Vao bat ky hic nao ma khéng can thoéng béo truée cho Khach hang, Nha Cung cdp c6 thé
tién hanh cac diéu chinh vé dich vu can thiét dé dam bdo tudn thi cac quy dinh vé an toan duwgc ap
dung hay cdc yéu cau phdp ludt khdc, hodc nhitng diéu chinh khéng anh hieong dang ké dén tinh
chat hay chat lwong cua dich vu.

1.7 The Client may order additional services or ask for amendments/ alterations of services
already agreed with the Supplier, or give instructions to the Supplier which result in an
amendment, alteration, reduction or extension of the services already agreed with the Supplier. In
such case, the amended, altered, reduced or extended services must be expressly specified in an
addendum to schedule 1, and the possible impact of the Client’s orders or instructions on the fees
and expenses to be paid to the Supplier must be expressly agreed by and between the Parties in an
addendum to schedule 2 before the services are performed.

1.7 Khdch hang cé thé yéu cau cdc dich vu bé sung hay yéu cau sira/diéu chinh dich vu da
dwoc théa thudn véi Nha Cung cdp, hodc dwa ra cdc huwéng dan/yéu cau cho Nha Cung cdp dan
16i viéc sira, diéu chinh, cdt giam hay mé réng dich vu da théa thudn véi Nha Cung cdp. Trong cdc
trieong hop dé, cdc dich vu dwoc sira, diéu chinh, cdt giam hay mé rong phdi dwoc néu ré rang
trong ban sira doi phu luc 1, va tac dong cé thé tir cdc yéu cau hay hudng dan dé ciia Khach hang
doi véi phi va chi phi phai thanh todn cho Nha Cung cdp phdi dwoc théa thudn ré rang béi va
gitta cac Bén trong sira déi phu luc 2 trudce khi dich vu duoc thuc hién.
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[Alternative: The scope of the agreed services may not be changed, altered, amended, reduced or
extended, and the Client may not give any instruction to the Supplier that would result in such an
amendment, alteration, reduction or extension of the services already agreed with the Supplier.]
[Phuong an khac: Pham vi cua cac dich vu da thoa thudn khong thé bi thay doi. diéu chinh, sira
doéi, cat giam hay mé rong va Khdach hang khéng dwoc huéng dan/dwa ra cac yéu cau cho Nha
Cung cdp cé thé dan t6i cdc thay doi, diéu chinh, cdt giam hay mé réng cdc dich vu da thoa thudn
v6i Nha Cung cdp.]

2. Payment of fees

2. Thanh toan phi
2.1 The Client shall pay the fees and expenses agreed with the Supplier, as specified in

schedule 2, and any additional sums which are agreed between the Supplier and the Client for the
provision of the service or which, in the Supplier’s sole discretion, are required as a result of the
Client’s additional or amended instructions or lack of instructions, the inaccuracy or
inappropriateness of any material provided by the Client or any other cause attributable to the
Client.

2.1 Khdch hang phdi thanh todn cdc khodn phi va chi phi da théa thudn véi Nha Cung cap nhie
quy dinh trong phu luc 2 va bat ky khodn bé sung dwoc théa thudn gita Nha Cung cdp va Khdch
hang cho viéc cung vmg dich vu theo hop dong nay hodc cdc dich vu bé sung ma, theo quyét dinh
riéng ciia Nha Cung cdp, la can thiét do Khéach hang c6 yéu cau/hwéng dan sira doi, bo sung hodc
can thiét do thiéu sw hidng dan, sie thiéu chinh xdc hay khéng phit hop cua bat ky tai liéu nao do
Khdch hang cung cdp hodc bat cik nguyén nhan ndo khdac tir phia Khdch hang.

2.2 The Supplier shall be entitled to invoice the Client following the end of each month in
which the service is provided, or at other times agreed with the Client.

2.2 Nha Cung cdp c6 quyén phadt hanh héa don yéu cau Khéch hang thanh todn cudi moéi thang
ma dich vu dwoc cung ung hay tai thoi diém khac theo théa thudn véi Khéch hang.

2.3 The Supplier’s standard charges and any additional sums payable shall be paid by the
Client (together with any applicable value added tax, and without any set-off or other deduction)
within 30 [specify any other figure] days of the date of the Supplier’s invoice.

2.3 Phico sé va cdac phi b6 sung cho Nha Cung cdp phdi dwoc Khdch hang thanh todn (ciing
véi bt ky thué gid tri gia tang ndo va khéng gom bat cir khodn bii trir hay giam trir ndo khdc)
trong vong 30 [c6 thé néu sé khac] Ngay ké tir Nedy Nha cung cdp phdt hanh héa don.
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3. Late payment and interest

3. Chdm thanh todn va Idi sudt tra cham
If payment is not made on the due date, the Supplier shall be entitled, without limiting any other

rights it may have, to charge interest on the outstanding amount (both before and after any
judgment) at the rate of [specify] % per annum.

Néu viéc thanh todn khéng duge thiee hién vao Ngay dén han, Nha Cung cdp c¢é quyén, ma khong
danh huwong dén bt cir quyén nao khdc ma bén nay ¢ thé cé, tinh ldi doi véi so tién tra chdm (cd
trieée va sau bat ky phan quyét nao) véi mikc 1di sudt [néu ré] % moi nam.

[Comment: The Parties should take into consideration that in some legal systems payment of
interest is unlawful, or is subject to a legal maximum rate, or there is provision for statutory
interest on late payments. |

[Binh lugn: Céc bén can chii y rang trong mét sé hé thong ludt phdp, viéc tra 1di la bdt hop phdp
hodc phai tuan thu mot mirc tran [di sudt theo ludt, hodc cé quy dinh vé ldi sudt bdt budc doi voi
chdm thanh toan.]

4. Warranties and liability

4.  Bdo ddam va trdach nhiém phdp ly

4.1 The Supplier warrants to the Client that the service will be provided using such care and
skills as is customary for the provision of similar services on the Client’s market [Option: In the
Client’s country]. The service will be provided in accordance with the specification agreed in
schedule 1, and on the time [Option: At the intervals and within the times] expressly agreed in
Article 2.3. Where the Supplier supplies in connection with the provision of the service any goods
supplied by a third party, the Supplier does not give any warranty, guarantee or other term as to
their quality, fitness for purpose or otherwise, but shall, where possible, assign to the Client the
benefit of any warranty, guarantee or indemnity given by the person supplying the goods to the
Supplier.

4.1  Nha Cung cdp phai dam béo véi Khdach hang rang dich vu dwoc cung ieng véi sw tan tam
va ky nang nhw thong 1é cho cdc dich vu twong tu khdc trén thi truong cua Khach hang [Tuy chon:
O quéc gia ciia Khdch hang]. Dich vu phdi dwrge cung g theo cdc dic diém théa thudn trong
phu luc 1, va theo thoi gian [Tity chon: theo cdc khodang ngdt quéng va trong khodng thoi gian]
nhir dwoc thong nhdt minh thi trong Diéu 2.3. Lién quan dén dich vu, néu Nha Cung cdp cung vng
bat ky hang héa ndo ciia bén thir ba, Nha Cung cdp khéng phdi bdo hanh, bdo dam vé chat leong
ciia chiing hay vé sw phit hop véi muc dich hay cdac vin d@é khéc, nhung phdi, néu cé thé, chuyén
cho Khdch hang tat cd cdc loi ich xudt phat tir nhitng bdo hanh, bdo dam ciia ngwoi cung cdp
hang héa cho Nha Cung cap do.
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> Day |a ban xem trwéc, chi thé hién moét phan cua tai liéu.
> DAT MUA va thanh toan tai www.dichthuatsms.com

dé nhan file word day dd ngay lap toec.
> Hodc GUI YEU CAU DICH THUAT cho tai liéu cta ban.

> Lién hé 0934.436.040 (Zalo, Viber) dé hé tro ngay.
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